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Sign In and

and inquiries

Vil/h A
-’ Q P Sign in
MasterCook
About Us Schools Express Coffee Shops Contac Help

yntact us i e

Welcome to MasterCook's
new updadted cashless‘ordering system,;
eWallet powered by Odoo

to register, please click’'on the Sign in button.




Creating Account - Parent Management

> Go to URL Link “Mastercook.odoo.com”

»  Click Sign-in

To create a new account click on “Don’t

Your Email
Ernail Choose a user
Ermail Your Name
e.q. John Doea
Password Reset Password
Password Password

have an account?”

»  Create an Account (Parent Details)
» Your Email (Parent Email)

» Your Name (Type Parent Full
Name)

» Create password

» Click Sign-Up

G ...

Log in as supsruser

_. Don't have an account?

Already have an account?

Create and manage child accounts Set allergies and maximum spen

on child accounts

Preorder meals based for parent- Review past orders and invoices

managed accounts

Review self-managed account
orders

Manage payment methods and top-
up eWallet

Reset account password and Review and submit h

manage 2factor authentication

View booked pre-ordered meals
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Account Overview

’W' Search._

MasterCook

About Us Schools Express Coffea Shops Cnline COrdering =

Pre-Order
Meal Order History
g Your Orders =
Follow, view of pay your orders §§j|

i Connection & Security
]f Configure your connection
parameters

Contact us

My account

Your POS Orders

Follow, your pos orders

My account and logout menu

Meal planning, history and orders

Past orders and invoices/deliveries associated with your account

Account details, editing/adding more information to your account

Child account creating and management

Password management and Two-factor authentication, account deletion can be found here
eWallet management (Top-up) and balance

Q “ﬁdrﬂnhlrmor -

Administrator
9 342
342 DU 432

United Arab Emirates
L o324
& lristan@mastercook.as

# Edit inforrmation

Child Details #new

& Gemma Gatdula
£ JAN-TEST

A Testl

& Tristan-TEST

B test2

aWallat
L/" 166.10 AED




Creating Child Accounts

9 342 -
342 DU 432 Click on
United Arab Emirates “New”

L 3214

& tristan@mastercookas

# Edit information

Child Details #rnew

School’s Name Child’s Name
* Child’s Class

Account’s
Name (Year/Grade) Spend Lim

School Classroom |

Wﬂdiﬂ Global School e Select Classroom.. w
Click here to eh the picture Account Type Maxirmum Spend Limit
_Pawullet " a0 [ e —
Mllergies

Allergies’ -

Child’s Account Type

Food Allergies

Child Photo




(eWallet Card Topping-up)

Click on “Wallet”

lq owallet 166.10 AED Your Current Balance

— Top-up

) Lol .
There are currently no transaction lines for this card. Addlng balance to ewa"et
H " ”
£ lawmlut Click on “Top-up

— Child Account Overview

166.10 AED
ffl Search aQ &  administrotor -
fhaster{ook
About Us Echools Express Coffee Shops Caline Ordering = Contoct us
Top-up eWallet
250.00 AED

BRIk
Click to add it to the

cart and to process the
payment




eWallet Top-Up

About Us Schools Express Coffes Shops Online Ordering ~  Cantoct us -
Review Order 5

Order overview

Subtotal 25000 AED
Top-up eWallet - . + Toxes 000 AED
Ramave
250.00 AED Totaol 260.00 AfD
ewallet [o—_—
ou have 16610 AEDin i
your ewollet
Pery with Demo
o
< Continue shopping
Aboutus schools Express Coffes Shops Online Ordesing = Contoct us
Rewiow Order > Delivery > Poyment
Confirm order
order summary —
Billing: 342, 242 432, United Arob Emirates #Ecit liem(z) - 250.00 a0
CHOOSE A PAYMENT METHOD & T 25000 AED
o & S Taxes 000 AED
Tatal 250.00 RED
0 card
1234 1234 1234 1234 wa [l
Expiration cate Securniny code ewallet ey with
Yo hove 16610 AED in
b Y fals = o swallet P N
- ay vow
United Arabs Emirates ~
Zave my paymaent datoils & Secured by Stripe

or

Card Details

¢ Bock to delivery




Meal Planning and Ordering

°

Search... Q
MasterCook

About Us Schools Express Coffee Shops Online Ordering ~ s contact us

Pre-Order

Click on “Online Ordering”

Date — You can choose your orde>\s

My accou nt Meal Order History
Meal type category (Snacks, Hot &\C
4 Your Orders =7 Your POS Or| " ” .
Follow, view or pay your orders Li”\ Follow, your pos o Press “Add” which food you have select
Food Allergens will shown and choose thé
Connection & Security want to order for.
if Configure your connection
paramaters All Child under the Account
" 2
type “Online Order” will Press “Checkout” once you choose the prefi
i vtoeel K =
Masleulzook Appear oy Q &  Administrator
About Us Schools Express CofledShops Online Ordering ~ Contacl us m
School
Sauth View schéa Snacks : 0.00 AED
Children : JAN-TEST  Testl Tristan- Hot Meals : 0.00 AED
Tuesduy Cold Meals : 0.00 AED
2025-08-26 Desserts : 0.00 AED
Drinks : 0.00 AED
— GObAED Contains : GLUTENMILK - Ineludes ol dairy (cow's milk, eheese, yogur,

snacks ® Hot Moals (2) Cold Meals (® pesserts (& prinks © butter) WHEAT- Includes bread pasta, flour, cereals

® - ©
® - o
Tristan-TEST . - °

P

BBQ Chicken Pizza Penne Bolognaise
with Potato Salad with Garlic Bread

Penne Pasta with
Sauce &
read

17.14AED | Add B 17.14AED ‘ Add E' A




Checkout (Payment

Review Order > Delivery > Payment
DELIVERY ADDRESS
Administrator Order summary o
342 3item(s) - 63.00 AED
342 DU 432 + Add address
United Arab Emirates
# Edit
Delivery -
CHOOSE A DELIVERY METHOD Subtatal 60.00 AED
Taxes 3.00 AED
No suitable delivery method could be found.
Total 63.00 AED
“« H ”
BILLING ADDRESS Press “Pay with eWaIIe{ an
@D same as delivery address ewallet \
Pay with
You have 168.10 AED in
eWallet
your ewallet

Amount will directly deduct o
account.

or

You can “View” your Meal orde
History once order as been place

< Backto cart

About Us Schools Express Coffee Shops Online Ordering ~ Contact us

Pre-Order

ISR Orders

August, 2025

No Meal Order Found




End of Document

Contact Details for Inquiry

Technical Support : (Top-up & Account
Access)

ewallet@mastercook.ae

School Coordinator : (Meal Details Inquiry)

coordinator@mastercook.ae

Office Phone :
04 448 8103
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