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1. Purpose and scope of the inspection 
 

The Department for Education (DfE) has put in place a voluntary scheme for the inspection of 
British schools overseas (BSO), whereby schools are inspected against a common set of 
standards that BSO can choose to adopt. 

 
The inspection and this report follow the DFE schedule for the inspection of British schools 
overseas. 
 
The purpose of the inspection is to provide information to parents, teachers, senior managers 
and the school’s management on the overall effectiveness of the school, the standard of 
education it provides and its compatibility with independent schools in the United Kingdom. 

The inspection and report will cover the key areas of quality of the curriculum; quality of 
teaching and learning; the spiritual, moral, social and cultural development of pupils; their 
welfare, health and safety; the suitability of the proprietor and staff; the school’s premises 
and accommodation; the school's complaints procedures; and leadership and management. 
If appropriate, there is a separate section on the quality of boarding provision  An essential 
part of the inspection is considering the extent to which the British character of the school is 
evident in its ethos, curriculum, teaching, care for pupils and pupils’ achievements. 

This inspection was completed by Penta International.  Penta International is approved by the 
British government for the purpose of inspecting schools overseas.  As one of the leading 
inspection providers, Penta International reports to the DfE on the extent to which schools 
meet the standards for BSO. 

During the inspection visit, 81 lesson observations took place.  School documentation and 
policies were analysed and data reviewed.  Students’ workbooks were seen in lessons, and 
discussions were held with the staff, parents and informally with students.  The inspection 
took place over three days.   

The lead inspector was Alistair Downs. The team members were Rehab Khairy, Kayley Roche 
and Natasha Zikic. 
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2. Compliance with regulatory requirements  
 

As a result of this inspection, the school has shown that it meets the standards for British 
Schools Overseas, except for those that cannot be achieved legally in the host country.  These 
pertain to aspects of the UK Equality Act 2010.  The relevant standards are:  
 
Part 1 – ‘2(2)(d)(ii)- encourages respect for other people, paying particular regard to the 
protected characteristics of age; disability; gender reassignment; marriage and civil 
partnership; pregnancy and maternity; race; religion or belief; sex and sexual orientation as 
set out in the Equality Act 2010;’  
 
and  
 
Part 2 – ‘5(b)(vi)- encourage respect for other people, paying particular regard to the 
protected characteristics set out in the Equality Act 2010.   
 
The school actively promotes tolerance and a respect for all human differences, within the 
confines of the law.  This is embedded in the culture and ethos of the school.  This judgement 
is endorsed by the British government and is valid for three years.  The inspection process is 
quality assured by the Office for Standards in Education (OFSTED).   
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3. Overall effectiveness of the school 
 

Arcadia British School provides an all-round education of the highest quality in a truly inclusive 
environment. The school prides itself on being a happy place and its ethos of ‘Happiness First’ 
is evident across all aspects of school life.   
 
Teaching is consistently outstanding and students make significant progress in their learning, 
particularly in the primary school. The inclusion department provides highly effective and 
innovative support to students and is a strength of the school.  
 
The wealth of opportunities afforded to students both during and beyond the school day is 
truly outstanding. Relationships, pastoral care and the sense of the community are all 
exemplary. Facilities at the school are world class and health and safety is of the highest 
standard. 
 

3.1 What the school does well 
 

There are many strengths at the school, including the: 
 

• quality of the campus, facilities and resources which ensure all aspects of 
the curriculum are well supported;   

• exemplary support provided by high-quality and dedicated admissions, 
administrative and facilities staff who are committed to the long-term 
success of the school; 

• breadth of the curriculum and the wide range of opportunities provided 
which enables all students to find their passion;    

• investment in staff wellbeing and continued professional development;  

• strong sense of community, the positive relationships between all 
stakeholders, and the outstanding communication with parents; 

• culture of high expectations and consistency across the school; 

• effective way the principal is held to account and supported by a 
knowledgeable and dedicated CEO who is positively involved in school life; 

• rapport between teachers and students, and amongst the students 
themselves; 

• passion, commitment and drive of the principal to continually raise 
standards; 

• genuine inclusive approach to education and the support provided to 
students of determination. 
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3.2 Points for improvement  
 

While not required by regulations, the school might wish to consider the following 
development points: 

 

1. Ensure the newly appointed middle leaders are supported in their roles and 
equipped with the skills required to maximise their impact on the school; 
 

2. As the school grows towards capacity, ensure that staffing and systems in Key 
Stages (KS) 4 and 5 continue to fully meet the needs of all students; 

 
3. Further develop systems for data tracking and analysis. 
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4. The context of the school 
 

Full name of school Arcadia British School (ABS) 

Address District 9, Orchid Street, Jumeirah Village Triangle, Dubai, UAE 

Main telephone # 00971045522600 

Website arcadia.sch.ae 

Email giles.pruett@arcadia.sch.ae 

Principal Mr. Giles Pruett 

Chair of board of 

governors/proprietor 
Mr. Mohan Valrani 

Age range 3-18 years 

Number of pupils Total = 1173 Boys = 583 Girls = 590 

Pupil numbers by age 

on date of entry 

(0-2 years) 0  (3-5 years) 125  (6-11 years) 665  

(12-16 years) 383  (17-18 years) 0  (18+ years) 0  

Total number of 

part-time pupils 
None 

 

 

 

 

 

  



                                                                          Inspection report 

 

Arcadia British School  

Dubai, United Arab Emirates 

 

7th - 9th October 2024 

page 7 

4.1 British nature of the school  
 

Arcadia British School (ABS) is organised according to the structures used in UK 
Schools with separate sections for EYFS, primary and secondary. The school delivers 
the EYFS in nursery and reception; and the national curriculum for England for KS1, 2 
and 3. In KS 4 students study towards IGCSE and the school has recently commenced 
A-Level and BTEC in Year 12.  
 
Outside of the class-based curriculum the school runs a number of themed days 
similar to those found in the UK. A very wide range of ECAs and additional activities 
are available for students to extend their learning before and after school.  
 
The school promotes the values of democracy and equity through staff, student, 
parent and governor voice. Students have the opportunity to join Student Councils 
and there are a wide range of other leadership opportunities including house 
captains, head boy/girl, digital leaders, eco leaders and global ambassadors. A house 
system is well established similar to those in UK Schools and the ABS values are 
promoted across the school. 
 
Over 25% of students are British nationals and the majority of the teaching staff are 
UK trained. The school is a member of British schools of the Middle East (BSME) and 
students are provided the opportunity to participate in events and competitions.  
 
Policies and procedures, including classroom management, are in line with those 
expected in the UK and approaches to performance management also mirror those 
in UK schools. Student assessments are based on UK national standards and the 
curriculum for England. Students study towards iGCSE and A-Level examinations in 
Key Stage (KS) 4 and 5 respectively.  
 
The school adopts UK practice for safeguarding and child protection and safer 
recruitment procedures are well embedded. A comprehensive single central register 
is maintained. 
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5. Standard 1 

The quality of education provided by the school 
 

The quality of education provided is outstanding. 
 
 

5.1 Curriculum 
 

The quality of the curriculum is outstanding. 
 
The school is truly remarkable for its curriculum provision, offering students a well-
rounded and enriching educational experience. It closely follows the requirements of 
the English National Curriculum and prepares students very well for examinations 
used in UK schools. The curriculum has been designed to reflect traditional British 
education within the Middle East.  
 
With a broad range of subjects and an array of innovative projects such as the Junior 
MBA program, the school ensures that every student has the opportunity to explore 
their unique talents and interests. One student was particularly excited to mention 
an Aspire lesson where she was able to explore her interest in podcasting with her 
peers, leading to her developing her skills of communication and collaboration.  
 
Meaningful connections are made between subjects, for example in primary the 
STREAM, computing and art teachers collaborate for the F1 in schools project. In 
secondary, there are a range of programmes to meet the needs of individuals 
through ASDAN, ALLs, ACAP, BTECs and A Levels. Teachers make specific curriculum 
adaptations to ensure coursework deadlines do not coincide with the exams of other 
subjects. Across the school, the curriculum is thoughtfully designed to promote not 
only academic excellence but also creativity, collaboration, critical thinking, and real-
world problem-solving skills. As one student stated, ‘You develop more than 
knowledge, there are so many skills we carry forward from Arcadia into life.’ 
 
The school's ethos embodies British values, which are woven throughout various 
subjects in the curriculum. In global explorer lessons, students engage with tasks that 
represent diversity, tolerance, and British cultural values. These values are further 
reinforced through the moral education program, where students explore real world 
topics and develop opinions and learn how to discuss them respectfully.  
 
Curriculum planning is excellent: it demonstrates very high expectations, making 
maximum use of lesson time and ensuring that tasks for all students are varied and 
demanding. The curriculum is expertly tailored to meet the diverse needs of all 
students, ensuring that every learner is supported and challenged according to their 
abilities. In Secondary, there is clear guidance for iGCSE and A Level subject options 



                                                                          Inspection report 

 

Arcadia British School  

Dubai, United Arab Emirates 

 

7th - 9th October 2024 

page 9 

through student and parent information sessions, brochures and tutor meetings. 
Exam skills and criteria are explicitly taught to KS3 and KS4 students in order to build 
their awareness and readiness for exams as they progress through the school. 
University and careers counselling are provided effectively and links to careers and 
universities are referenced in lessons and throughout the learning environments. 
Across the school, there is an impressive range of programmes and targeted 
intervention to support students with SEND and EAL allowing them to access the 
curriculum and make progress.  
 
It is truly inspiring to witness students of determination being seamlessly integrated 
into the mainstream school environment, where they thrive alongside their peers. 
The school’s commitment to inclusivity and individualised support ensures that every 
student, regardless of their abilities, has access to high-quality education. The 
supportive atmosphere fosters a sense of belonging and mutual respect, and it is 
heart-warming to see how the entire school community benefits from this diversity, 
promoting empathy, understanding, and the celebration of each student's unique 
strengths. 
 
Students love the challenge of learning. They are curious, interested learners who 
seek out and use new information to develop, consolidate and deepen their 
knowledge, understanding and skills. They thrive in lessons and also regularly take 
up opportunities to learn through extracurricular activities. There is an extensive 
range of extracurricular activities, providing students with a wealth of opportunities 
to explore their passions and develop new skills outside the classroom whether that 
be before school, during the school day or after school. From sports teams and 
musical theatre to mindfulness, chess and debate clubs, there is something to engage 
every interest. There is also a rich and varied programme of off-site visits and visiting 
speakers to the school. The curriculum is enriched through celebrations, both local 
and international with students and parents commenting on the enjoyment they 
have for national day and international day celebrations in particular. 
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5.2 Teaching and assessment 
 

The quality of teaching and assessment is outstanding. 
 
Across the school, teachers plan lessons that are well structured and include a wide 
range of age-appropriate learning activities and resources. A strong focus has been 
placed on ensuring lessons are fun and relatable to students – For example, in a Year 
1 swimming lesson, the children were taught to put their arms straight like the Burj 
Khalifa rather than bent like the Burj Al Arab when diving into the water. As a result, 
students are highly engaged in learning throughout the school, actively participating 
in tasks and presenting their work with pride.  
 
In EYFS, the extension of continuous provision from EYFS to KS1 is excellent and 
‘explorer time’ provides a wide range of rich learning opportunities to build 
confidence both inside and outside the classroom. Students have the opportunity to 
independently explore activities which include fine and gross motor skills tasks, mark 
making, role play, small world, construction and cutting skills.  
 
Classroom environments and corridors across all phases of the school have been 
developed to include working walls; engaging displays which inspire students; 
celebrate their work; inform students about their timetables and learning journeys; 
and develop independent approaches to learning.  Alongside this, specialist learning 
facilities and the use of technology are also used effectively to provide an enriching 
learning experience for primary and secondary students. The ongoing development 
of the Cloisters study room is particularly aspirational for future A Level students. 
 
Literacy in the EYFS has a strong focus on the use of phonics. The development of 
speaking and listening skills through engaging activities was evident, including role-
playing buying tickets for a bus journey, and tasks related to the book ‘Room on the 
Broom’ which saw children making wands, and potions. 
 
The use of discussion to help students become confident and articulate speakers is 
widely used throughout the school with consistent use of group discussion tasks and 
Kagan strategies in both primary and secondary. High quality questioning was also 
very evident throughout the school and encouraged the students to think and expand 
their learning, for example in a Year 9 Biology lesson on digestion where students 
had to think about different food groups. In KS 3, support for students of additional 
languages by focusing on key vocabulary was a strong feature of many lessons.  
 
Assessment of students is approached using a wide variety of formative assessment 
methods throughout the school including active learning approaches, exit tickets and 
the regular review of work in exercise books and on google classroom.  
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In EYFS, students’ progress is effectively captured and shared with parents through 
Seesaw, creating a collaborative approach to children’s development. Learning 
objectives are shared, along with key questions and success criteria to guide learning, 
and several teachers also created opportunities for students to create their own 
success criteria or key questions.  In primary, students have clear targets set in books 
and shared in lessons. The students in a Year 6 mathematics lesson were confident 
to verbalise these targets and suggest new ones to their peers, whilst in secondary, 
teachers ensured that students understood how tasks also linked to examination 
criteria. In Business, DT and Psychology excellent practice was observed with model 
answers and work being used to set high expectations.  
 
Assessment data captured in lessons is used effectively to inform curriculum 
planning, teaching and learning and pastoral support approaches across all key 
stages, including focused monthly ‘Raising Achievement’ meetings for the founding 
examination classes in Years 11 and 12. As a result, differentiation of activities in 
lessons is extremely effective.  
 
Throughout the school, teachers, teaching assistants and other additional adults 
collaborate successfully to guide and motivate students. Teachers are frequently 
seen supporting individuals with understanding of concepts. In primary, teachers 
utilised “spicy challenges” and modelling strategies such as “I go, we  go, you go” to 
scaffold tasks, whilst in a secondary mathematics class students were encouraged to 
challenge themselves using RAG rated questions with teachers providing effective 
prompts to guide their thought processes. In English higher ability students were 
individually encouraged to extend their work whilst support was provided to others 
through word mats and sentence starters cards and one to one teacher guidance.  
 
Support for students of determination and students with additional needs in class is 
also highly effective with clear seating plans, ILPS and IEPS in place and visibly 
followed by teachers to ensure they know how to adapt to the needs of the students 
whilst appropriately challenging them to be independent learners alongside their 
peers. Small group lessons provided in the ACAP programme were exceptional and 
also helped students to develop life skills and achieve personalised learning goals. 
 
Relationships between students and teachers, and amongst peers throughout the 
school are respectful, and a coherent use of positive behaviour management 
strategies ensures a productive learning environment. Within the classrooms, 
various recall techniques, recapping of prior learning, appropriate praise and the 
celebration of students work kept students engaged and motivated.  Outside of the 
classroom the focus on clear routines has led to smooth transitions between lessons 
and other school activities.  Students line up outside classrooms and are greeted by 
teachers. Students politely welcome visitors around the school. They are proud 
ambassadors of ABS. 
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5.3 Standards achieved by pupils 
 

The standards achieved by students are good with outstanding progress and 
attainment in the primary school.  
 
The school has a clear assessment policy that offers a comprehensive overview of 
the carefully selected internal and external assessments aligned with UK standard 
tests.  

Since their previous BSO inspection great emphasis has been made on improving the 
quality and consistency of assessment trackers. The school has taken clear steps in 
establishing an effective process to collect, organise, and analyse student 
performance data. In 2021 “Learning Ladders” was adopted in primary and “Go 4 
Schools” is currently being considered for Secondary School. Day to day performance 
tracking is transparently shared with parents through “Seesaw” and “Google 
Classroom” in primary and secondary respectively.  

Areas of strength and areas for improvement have been identified and plans for 
further development have clearly been put in place. Internal assessments have been 
prioritised to ensure that the data reflecting students' progress in attainment is both 
reliable and valid. The school has implemented standardisation practices by 
collaborating with BSME schools, Dubai British Schools, and UK schools. 

In the Year 6 SAT results, 15% of students performed significantly above average in 
Mathematics and 34% of students scored significantly above average in Reading, 
exceeding the UK average by 6%.  The first IGCSE cohort demonstrated exceptional 
results in the core subjects of Chemistry, Biology, Physics, and Mathematics.  

Greater alignment between external and internal benchmarks has been developed, 
enhancing attainment and progress in core subjects each year. This has been 
achieved through regular data discussion meetings, standardisation assessment 
reviews, and RAG (Red, Amber, Green) meetings. The IEPs, ILPs, and LSPs are set in 
place and provide tailored support for students' individual learning needs. They 
ensure that each student receives the appropriate resources, accommodations, and 
strategies to thrive academically and socially within the school environment.  

Effective utilisation of support staff within the classroom is evident, with the teacher, 
assistant teacher, and Learning Support Assistant (LSA) each having defined roles to 
address the individual needs of every learner. 

Outside of the academic curriculum students achieve notable success in the Sports 
and Creative Arts. 
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6. Standard 2    

      Spiritual, moral, social and cultural development of pupils 
 
The spiritual, moral, social and cultural (SMSC) development of students is outstanding. 
 
Staff and student relationships are excellent. Students are confident, courteous, and 
respectful to others and have excellent manners. Students enjoy coming to school, feel safe 
and are proud to be part of the community. They are tolerant, open-minded young people 
who have a good knowledge of, and show respect for the beliefs, cultures, views and lifestyles 
of other people. A student stated “everyone is understanding of you no matter where you are 
from, or if you have a disability, and the same opportunities are open to us all.” 
 
Students develop their awareness and understanding of SMSC aspects through the planned 
curriculum, assemblies, wide ranging ECAs, ASAs, enrichment days, school productions, and 
school trips. International day and national day events were spoken highly of by the students 
and parents. The school encourages and supports opportunities for student voice. The 
youngest students in the Foundation Stage begin applying their student voice by voting for 
their favourite book and these skills are built upon by the students as they move up through 
the school. 
 
Students are actively encouraged to take positions of responsibility and leadership in a range 
of areas such as the student leadership team where there is a primary head boy and head girl 
with deputies and a secondary head boy and head girl with deputies elected, as well as 
wellbeing champions, eco leaders; sports captains; global ambassadors, digital leaders and 
school council representatives. 
 
The students displayed exemplary behaviour and the school community radiated a sense of 
calm, order and respect. Students were punctual, well-mannered, and engaged in their 
lessons, showcasing active listening and participation. In the corridors, students moved quietly 
and in an orderly manner, demonstrating self-discipline and consideration for others. 
Teachers and staff also contributed to this positive atmosphere, fostering a supportive 
environment where mutual respect was clearly evident. The overall behaviour reflected the 
school's strong values, contributing to a smooth and positive learning experience. 
 
Students know who to turn to if they need help and are confident that support and action will 
be taken. There is a large pastoral team of teachers, year heads and counsellors. In secondary, 
some students are being trained to be peer mentors. There is a zero tolerance to bullying or 
aggression. Incidents of bullying can be reported through the ‘I don’t feel safe’ form or via 
Komodo, however, students generally feel that bullying is not an issue at the school. Arcadia 
British School works closely with parents to get to the root cause of any issue that arises and 
parent workshops are provided throughout the year on topics such as cyberbullying. 
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Lessons and assemblies address several themes and issues relating to SMSC and the school's 
core values as well as the UAE values. Students and parents spoke very highly of this provision. 
Students are provided with VIP cards when they demonstrate the school values. 
 
Arcadia is a very happy school. Student wellbeing is discussed in lessons and in assemblies. In 
both primary and secondary assemblies, students were able to articulately discuss the 5 ways 
to wellbeing and the school values. Students develop a growth mindset through their lessons 
and displayed this around the school. This was clearly evidenced in a Year 7 rock climbing 
lesson which provided far more learning opportunities than only developing climbing skills. 
The zones of regulation are implemented throughout the school and students write their own 
strategies to help get themselves into the green zone. Student wellbeing is monitored through 
Komodo, PASS, and in primary, the use of worry boxes. In secondary, the introduction of Heads 
of Year for each year group is having a positive impact on student welfare and parent 
communication. 
 
High standards, expectations and aspirations are evident throughout the school. The founding 
Year 12 students are seen as role models to others and their work is showcased and celebrated 
with younger students. A wonderful art mural is being created in one of the corridors by the 
students which will leave a lasting legacy in the school. High quality impartial careers guidance 
helps students to make informed choices about which courses suit their academic needs and 
aspirations. They are very well prepared for the next stage of their education. 
 
Students value their education and rarely miss a day at school. Attendance rates are 
exemplary and have been strongly maintained. A robust system to address attendance and 
punctuality is in place and is well supported. 
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7. Standard 3 

      The welfare, health and safety of the pupils 
 
The provision for welfare, health and safety of students is outstanding. 
 
Safeguarding procedures and protocols meet the expectations established for schools in 
England and by the regulatory and cultural obligations of the United Arab Emirates. 
Comprehensive background checks for all prospective employees are conducted to guarantee 
safe recruitment. 
 
Written child protection and safeguarding policies are effectively communicated and 
understood by staff, students, and parents, ensuring that everyone knows the appropriate 
steps to take if a concern arises. The school has fostered an environment of trust where 
students feel comfortable approaching adults for help. They are confident that the necessary 
action will be provided by the staff who have undergone safeguarding and trauma-informed 
training. In cases of serious concerns, the pastoral team keeps direct communication with the 
safeguarding alliance for guidance, along with external safeguarding services such as the 
KHDA and Dubai police. 
 
Senior leaders are responsible for all aspects of health, safety, and welfare, ensuring that 
policies and procedures are adhered to by everyone. Hazardous materials and equipment are 
securely stored in locked cabinets. Risk assessments are thorough and meticulous. Emergency 
evacuation procedures for fire incidents are well-practised, with all staff and students aware 
of the designated muster points. Lockdown protocols are clearly defined and widely 
communicated.  
 
The building is designed with security in mind, featuring cameras that monitor the perimeter 
and all access points. Consistent supervision is maintained during break times, dismissals, in 
the drop-off area, and while on the road. Security personnel oversee vehicle access to ensure 
the safety of both adults and students entering and exiting the premises at the start and end 
of the day. Staff receive training on how to use the AEDs, fire extinguishers, and foldable 
stretches that are well distributed throughout the buildings. 
 
To help maintain high standards and ensure the highest quality services and compliance, the 
school has engaged several outside agencies supervised by governmental authorities. These 
services include security surveillance, catering, medical care, pest control and pool 
maintenance. The school ensures that all staff, including those from third-party companies, 
receive adequate training in child protection and safeguarding. 
 
The campuses are equipped with clearly labelled restrooms for students and adults, as well 
as facilities specifically designed for students with mobility challenges. There are regular 
chemical and Legionella tests made on the drinking water facilities. The pool maintenance is 
ongoing and includes pool cleaning along with chlorine, PH and temperature control checks . 
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Each building has a well-equipped ‘King’s Hospital’ clinic that facilitates routine medical check-
ups and provides first aid for emergencies. The clinics comply with DHA regulations for dental, 
eye, and BMI assessments, and they carry out necessary check-ups and vaccinations for both 
staff and students. 
 
Students enhance their awareness and understanding of wellbeing and safeguarding through 
"The Five Ways to Wellbeing" framework, which is integrated into the planned curriculum, 
assemblies, and the regular use of Komodo, as well as using "I don’t feel safe" forms. 
 
To ensure that students' perspectives are included in important policies and to foster a sense 
of ownership and awareness amongst the student body, the Head of Boys and the Head of 
Girls play a crucial role in initiatives such as developing a child-friendly pictorial version of the 
Safeguarding Policy, representing the student voice in these efforts. 
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8. Standard 4 

      The suitability of the proprietor and staff 
 

The suitability of the proprietor and staff meets the standard for BSO and is outstanding. 
 
The senior leadership team (SLT) is successful in securing and motivating high quality staff who 
benefit from a comprehensive induction and onboarding programme. A rigorous procedure, 
including police checks and references, is followed as part of the recruitment process and staff 
involved in recruitment have completed safer recruitment training through the safeguarding 
alliance or TES. 
 
There are job descriptions for all positions which are kept in a detailed job description matrix 
complied by HR. The SLT ensure that staff are suitably trained for their roles in meeting the 
needs of all students, and in safeguarding their welfare, health and safety. An abundance of 
CPD opportunities are provided by the school to retain and support staff, with staff 
commenting that they feel part of the school’s development and are very well supported.  
 
The HR department keeps comprehensive records of all adults who come into contact with -
students, including third party providers and the board. The single central register is in line 
with UK expected standards and is audited by the CEO who is the safeguarding governor. All 
staff complete annual safeguarding training and all board members are trained to at least 
Level 1. The safeguarding governor is Level 3 trained.  
 
There is an exemplary vision in terms of long-term strategy for development, and very 
effective working relationships between the board and the school’s leadership team. The 
board ensures that the school meets the safety, care and guidance requirements for all 
students. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                          Inspection report 

 

Arcadia British School  

Dubai, United Arab Emirates 

 

7th - 9th October 2024 

page 18 

9. Standard 5 

      The premises and accommodation 
 
Premise and accommodation of the school is outstanding.  
 
ABS has world class facilities which support the delivery of a wide and varied curriculum, in 
addition to a diverse ASA offering.  
 
Internal areas are warm, inviting and engaging. Rooms are well sized and creatively furnished, 
providing both areas to study and relax. There are many break out spaces located around the 
school with a variety of seating options. The newly developed 6th form room and Cloisters 
study area provide separate spaces for the schools’ oldest students. High quality displays and 
wall art is evident across the primary and secondary campuses with a range of creative, 
informative, motivational displays often showcasing students’ high-quality work.   
 
Multi-purpose halls, swimming pools, a fitness suite, climbing wall, ballet studio and outside 
pitches support the promotion of physical activity during the school day, but also before and 
after school at the many additional activities that are available. In addition to sports, there 
are outstanding facilities for indoor lessons by a range of specialists, including, fine art, 
ceramics, music, drama and performing arts, cooking, music, DT, STREAM, Languages IT and 
the sciences, which provide a safe and diverse learning environment for the students.   
 
EYFS and KS1 benefit from their own, large, shaded outdoor space which can be accessed 
directly from the classrooms. The outside area has appropriate soft surfaces and a range of 
engaging resources.  This area is enclosed with fencing and gates in order to keep it separate 
from the rest of the outdoor spaces. 
 
The facilities team are committed to ensuring the premises are safe and well maintained. They 
ensure the operational side of the school runs incredibly smoothly. Daily inspections are 
carried out across the campus and record keeping is robust. Security of the site is of the 
highest standard. 
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10. Standard 6 

      The provision of information for parents, carers and others 
 

The provision of information provided by the school to parents, carers and others meets the 
standard for BSO and is outstanding.  

 
The school has a comprehensive website, providing a wealth of information regarding the 
school’s curriculum and admissions processes, as well as an active page for the parents’ 
association.  
 
Upon enrolment an admissions welcome pack is provided to all parents with digital hyperlinks 
helping them to complete all of the necessary steps to prepare for the first day of school.  
 
Parents are highly satisfied with the quality of information provided by the school. They 
reported that communication is frequent and informative.  All parents have access to an online 
app to keep them updated on the weekly learning plans of their children and the progress of 
their child’s work; this was particularly praised in primary and EYFS. In addition, a weekly VLOG 
is provided by the SLT, and all editions are available on the school website. This includes 
academic updates, well-being and safeguarding updates, celebrations and dates for the diary.  
 
Parents have informal access to teachers daily. An open-door policy allows parents direct 
access to all members of staff. Parents can also contact their child’s class teacher via email 
and felt that this was an effective way to make contact and that response times are swift. 
Parents feel that a strong staff presence at the beginning and end of the day contributes 
towards a strong feeling of community within the school and that their opinions are listened 
to, and where appropriate acted on.  
 
Student reports are shared three times a year. They include details regarding cognitive and 
summative testing data as well as written comments from form tutors and subject tutors. 
Parents can also discuss their child’s progress in parent-teacher meetings that take place 
termly, and more frequently if a student receives additional support. Parents report that they 
are well informed about their children’s attainment and progress.   
 
Parent consultation days take place twice a year in a hybrid format creating a flexible format 
for busy families. The EYFS ‘Week to Shine’ has been well-received by parents and provides 
an opportunity for parents to view classrooms, and for students to showcase the work they 
are most proud of.  
 
Coffee mornings enable parents to learn about teaching and learning strategies and updates 
within the school. Parents also enjoy opportunities to be involved in whole school events, such 
as International Day and sporting events.  
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Parents feel the inclusive nature of the school and the ‘dedication and communication of the 
teachers and leadership’ to be real strengths and believe that this has a direct impact on 
positive outcomes for all students. 
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11. Standard 7 

      The school’s procedure for handling complaints 
 
ABS provides clear information about what should happen in the event of a complaint.  As a 
result, the school fully meets the standard for BSO.   
 
The school prides itself on its communication with parents and this is something highly valued 
by the parent community. Parents are encouraged to communicate with the school on any 
issue and know who they can contact should they have a question or wish to raise a concern. 
Staff contact details are shared at the start of the school year and parents reported that all 
staff are highly responsive. An open-door policy is also in place and a member of staff is always 
available, including the Principal and SLT.  
 
The school is proactive in its approach, ensuring high visibility of staff around school and 
introducing a range of meetings to gather feedback and hear parental views. These include 
parent engagement meetings, parent year representative meetings and the introduction of 
specialist meetings, such as for Arabic and Islamic Studies.  
 
A detailed feedback and complaints policy is in place which is available via the school website. 
This policy provides clear information about what should happen in the event of a complaint. 
It outlines how complaints can be made and the procedures to follow. The school follows a 
staged approach and in the vast majority of cases complaints are resolved informally at Stage 
1. Parents reported feeling very confident with the way the school responds. 
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12. Standard 8 

      Leadership and management of the school 
 
The quality of leadership and management at ABS is outstanding and a strength of the school.  
 
The governance role fulfilled by the CEO and the board; the leadership provided by the 
principal; and the duties performed by the SLT and other staff members are all outstanding.   
 
The principal is personable, focused and has set a direction for the school. It is clear that his 
continual focus on high-quality learning has resulted in significant progress being made in 
recent years. Together with the SLT there is strong sense of strategic leadership. They are truly 
committed to developing the school and there is a relentless focus on driving the school 
forward to have a positive impact on the students.  
 
Staff are supported with an abundance of professional development opportunities and are 
empowered to take on formal and informal leadership roles matched to their strengths and 
interests. This has resulted in a team who feel a strong sense of accountability and willingly 
contribute to the continued development of the school. 
 
The school runs smoothly on a day-to-day basis, in no small way due to the high quality 
administrative and facilities staff. These staff members, many who have worked at the school 
for a number of years, are dedicated and knowledgeable professionals who regularly go above 
and beyond to benefit the school.  
 
The school’s leaders are supported and held to account effectively by the CEO and board. The 
CEO is passionate about the quality of education provided and works very hard to support and 
improve it. It is clear that the relationship between the principal and SLT, and the CEO is one 
of partnership and mutual respect. The CEO has a strong involvement in the strategic direction 
of the school, and an excellent understanding of the line between governance and daily school 
leadership and management. 


